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1.) What are utilities used for?

2.) Screen saver: 
A screensaver is a tool, which helps to keep the monitor in shape. If  

3.) There is no movement on the screen for a longer Time period the actual screenshot could burn into the glass of the monitor. It is possible to change this Time period. Nowadays with the modern monitors it isn’t necessary to use a screensaver. Mostly it will be used for fun.

a) Virus detector: A virus detector is a utility, which finds and disinfects viruses and 

4.) Trojans from your hard disk, floppy disk and memory. Some of the virus programs have a virus shield that protects the computer the whole Time. The virus shield notice automatically if a virus is present.

b) Crashed disk rescuer and data recovery: This item repairs mistakes on the hard disk 

and tries to recover lost data. For example if there are some bad sectors on the hard disk or on a floppy disk the program tries to save the lost data.

5.) d)
Winzip:
Winzip is a tool, which compresses data to a smaller amount to save 

disk space. It is possible to split a Zip file to save it for example on floppy disk.

e)
Paint:
Paint is a program, which reads Bitmaps files and allows the user to change 

their look. It is also possible to make own Bitmaps. Paint is not a very good program. There are not so much functions to use for. But for kids it is a nice program to paint something.

6.) What is a virus?

7.) A virus is a program, which tries to damage parts or the whole computer. Some of them don’t really damage your system (the CD- ROM opens and a massage appears: “Your coffee cup holder is now activated). Others write themselves to every floppy disk. Another kind of virus are Trojans, which runs in the background and try to steal private data, which they send to the Trojan Programmer via internet. (e.g. credit card number, the address, programs,... ) A very dangerous virus can make changes to your Basic Input Output System.

8.) How does shopping online work? What do the customers have to do to see and order the 

product?

Shoppers log on to the buying services or information sites to learn the invoice price of a 

product, options to figure out how much their trade in is worth. Most of them (60-70 %) stop

here. “They’re arming themselves for a trip to the dealer.”  To order a product you mostly 

must fill out a formulary with your personnel data and your credit card number. You can click

what and how much of the products you want.

4.) What are the main advantages for the customer especially in this case of shopping for cars 

online?

The customer sees the different offers and can easily compare these. He or she can find out

about the invoice price, which is another great advantage. If you want a special product that 

you have not found to buy for example a special joystick, you can order it via Internet from 

USA.

5.) Are especially trained sales people required for sales online? If it is the case, what are then 

the new aspects of their profession?

I have nothing found in the text to answer this question. But my opinion is, that you don’t 

need trained sales people. You need some people to make the Web Sites. They have to 

program the page and they should take a nice Web Design so that the customer looks at these 

Sites.

6.) What is your personal opinion about shopping online? Do you use this possibility? Will

you use it in the future and why (or why not)?

My personal opinion about shopping online is, that it is still too dangerous to use your credit 

card within the internet. Although there are some possibilities to save your data (e.g. RSA

encoding) there are too many hackers who can crack the code. When you can ordering the 

products via internet, but you can pay for example by check, than it is nearly ok. But still I 

wouldn’t like to send my personality via internet to the online shop, because someone could 

register your name and address and could make some bad things with these.

It looks like that I don’t will use it in future.

Nice reading!
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